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Have you heard of these companies?

Property Management Short Term 

Rental & Maintenance

PM Agency 

Management Tools

Tenant & House 

Share
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CoreLogic & ABS 2016 Census

10 million 
dwellings in Australia

$7.6 trillion 
value of resi property

Property management: the numbers !

31% rented
3.1 million properties 

$293 billion
residential sales pa on 

457,578 settled sales

$69 billion
rent collected annually

$3.5 billion
Based on 5% commission

$1.14b sales comms
Based on 2.5% commission of investor sales

15.7% investors
Mortgages approved as interest only

$45.7b in property sales

Median rent $429 per week
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1.8 million 
dwellings in Qld

$1 trillion 
value of resi property

Qld PM: the numbers !

31% rented
558,000 properties 

$51.8 billion
residential sales pa

or 103,995 transactions

$12.6 billion
rent collected annually

$959 million
Based on 7.6% commission

$435
Median rent in Qld

7.6%
Average PM 

commission Qld

15%
Median sales originating 

from rent rolls in Qld
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How excellent are we?

22%
LANDLORDS RECEIVED   

EXCELLENCE OR GOOD 

SERVICE!
34%

14%
TENANTS HAD   

EXCELLENT OR GOOD 

SERVICE!
21%

14%

Landlords

56%
Good to Excellent Service

Tenants

35%
Good to Excellent Service
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So how bad are we really?

16%
LANDLORDS RECEIVED   

AVERAGE TO POOR 

SERVICE
28%

35%
TENANTS HAD POOR TO 

AVERAGE SERVICE30%

Landlords

44%
Average to Poor Service

Tenants

65%
Average to Poor Service
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How does that compare ?

Buyers

58%
Good to Excellent 

Service

Sellers

64%
Good to Excellent 

Service
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$560m
Aust PM 

commissions

$153m
Qld PM 

commissions

496,000
National 
Rentals

89,280
Qld Rentals

What is the 
cost of poor 

performance?

National PM Commissions

$560m - $1.5b

Based on poor plus average 

service

Rental Listing Volumes

496,000 �±1.3m 


